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1. CHAPTER 1: SUMMARIZE

1.1. About ChinanetClient
ChinaNetClient is dial-up software gathered narrow band and broadband, the research and development of this software are organized by China Telecom. This software not only has the dial-up function of connecting the Internet via narrow band and broadband in the present Windows operation system, but also includes features of the function of popular software，such as install, uninstall, on line update and other correlative functions. The customer only needs experience for using other narrowband and broadband dial-up software to use this software freely. 
1.2. Characteristics
1、 Use Windows’ friendly UI，simple, quick and convenient.
2、 Multiple dial mode: surf the Internet by broad band ADSL, fixed accounts, call number, Internet card, or narrow band VPDN;

3、 Support the manage of multi-accounts with diverse dial mode
4、 Several accounts can be selected and switched during login
5、 Mature and quick on-line upgrade function

6、 Multiple function of on line time statistics

7、 Support diversiform windows operation systems at present

2. CHAPTER 2: Installation and Uninstall
2.1. Installation Environment

2.1.1. Hardware Environment

Advise you to configure your hardware as follows:

CPU : at least Pentium II 400 MHz，disk space: at least 32M

· Under Windows98/ME，upwards of 64M memory；
· Under Windows2000/XP/2003 Server，upwards of 128M memory recommended.
2.1.2. Software Environment

At present, Chinese version of ChinaNetClient supports Chinese MS Windows operation systems as follows:  

1、 Windows 98(I、II)

2、 Windows ME

3、 Windows 2000 (Professional、Server、Advanced Server)

4、 Windows XP(Home、Professional)

5、 Windows Server 2003

At present, English version of ChinaNetClient supports any language of MS Windows operation systems as follows:  

1、 Windows 98(I、II)

2、 Windows ME

3、Windows 2000 (Professional、Server、Advanced Server)

4、Windows XP(Home、Professional)

5、Windows Server 2003

2.2. Notice

· It is recommended to exit other windows applications such as personal system firewall, anti-virus program.

· Please don’t open the property dialog box of network neighbor in the process of installing, or ChinaNetClient may be failed in installing the driver.

· This software can’t ensure to be operated together with other similar third-party software (Ethernet300，Ethernet500，RasPPPoE，WinPoET and so on). 
2.3. Steps of installation

   After running the performable program, there will be a installation page as (graph 2-1) shows. It means the system is entering the installation guide.
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 (graph 2-1)

   In the copyright announcement of this software, you can choose “next” or “cancel” to continue installation or exit.
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(graph 2-2)

The following graph shows if you click “cancel”:
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Click “Exit Setup” if you’re sure to exit, click “Resume” to go back to the interface of (graph 2-2)

Click “next” in the (graph 2-2), you’ll see a Software permissive protocol for end user, you can go to next step only if you click “Next”. Meanwhile, the software offers “Quick Setup” for your convenience, as (graph 2-3) shows: 
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(graph 2-3)

If the user choose “Quick Setup”, only need to click “next” in the (graph 2-3), all the installation will be complete quickly, the system will install the program to X:\Program Files\Chinanet as default.（X：is the drive letter of the operation system）. The system will show the windows below:
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(graph 2-4)

If the user want to install the software by the way the user-defined, please don’t choose “quick install”, and click “next”, the interface like (graph 2-5) appears:
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(graph 2-5)

After the user filling in the “name” and “organization”, click “next”, the interface as (graph 2-6) shows will appear, the install guide will tip the user to define the folder location. The install guide will give the path X:\Program Files\Chinanet as default.（X：is the drive letter of the operation system）.

Please click “browse” to change the install path.
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(graph 2-6)

Click “next” after confirming the aim folder, graph 2-7 appears:
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(graph 2-7)

We advise you to define the folder name as the guide defines.

Click “next”, the guide will install the program to the aim folder you defined. It’s natural if this dialog box appears during the installation: [image: image9.png]ﬁ Updating systen. Tt will ast sbout 1 to
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This system will be installed to your computer when the files are copied. Click “complete”, the installation is finished.

2.4. Uninstall

You can uninstall the software in two ways:

(1) Click “start”—“program”—“ChinaNetClient”—“Uninstall”, click “yes” in the uninstall guide, the uninstall program will automatically uninstall the program installed before.  

(2)  Click “start”—“setting”—“ control panel”—“add/delete program”, the system will list the software installed before, choose the “ChinaNetClient 1.6 uninstall”, and then click the “ uninstall” to run the uninstall operation.
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The graph below will appear when the uninstall guide complete its mission:
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3. User’s Manual

3.1. Main functions

3.1.1.  Login

The system will inquire the user whether add an accounts the first time run the “ChinaNetClient”, as follows:
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If the user choose “yes”, there will be a dialog box of add accounts. More details about the guide are in the Help.

3.1.2.  Add Accounts
Now we’ll introduce you the main interface of the application program, as follows:
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It can be divided to three parts: service switch area, accounts manage area and button control area.

Service switch area: The user can switch between Surf the Internet and Service. Surf the Internet deals with the managing of the accounts and dial-up; while Service deals with the relevant service of dial mode the user choose when the dial-up success. (This needs the support of the local ISP)

Accounts management area: the user can add one or more accounts in the “accounts manage”, or switch between accounts in “switch accounts”.

  Button controlling area: for the user’s convenient, we put some functions that will be used often in this area.

[image: image14.bmp]Tips! For different mouse users’ convenient, we added a button of “menu”, this fits the user who use to click the left mouse button. The effect is the same to click the right mouse button in the client interface to activate the short menu.

3.1.3. Accounts management
Accounts manage include add accounts、edit accounts、delete accounts and switch accounts. We’ll introduce these functions in Complementary functions.

3.2. Complementary functions

3.2.1. Add accounts

The user can enter the dialog box of add accounts in two ways: 

(1) Click “accounts manage” in the button control area, and then click “add accounts” in the dialog box of “accounts manage”.

(2) Click the right mouse button, choose “accounts manage” in the short menu, and then follow the same steps as (1).

Enter the dialog box, as follows: 

Take add accounts as an example. At first, choose the right province where you are at present from the dropdown dialogue and then choose the dial mode as broad band ADSL, fill in the name and password applied from the local telecom company. There is no need to set dial and out line, so the user can ignore it.
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Take the 96169 narrow band dial-up as an example. The process of enter the “add accounts” id the same as the broad band, the difference is when the dial mode is “call number”, the “dial” and “out line” become optional.

  The dialog box tells the user that the accounts setting now is the call number mode, the user needs some extra settings if uses the extension to dial.
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(graph 3-2)

The user chooses the extra number needed before dialing the out line in the “out line” box.

Click “ok” to save the setting of this accounts. As graph 3-2 shows.

   Then the user can dial-up with 96169. Double click the entry of “call number” in the accounts manage area, there will be a dialog box to tell the user the information the login status. As follows:

[image: image17.png]Logi

B, opeming The port
T





If there is error with the connection of dial-up device, the program will offer a dialog box to tip the user.
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3.2.2. Switch Accounts

ChinaNetClient supports simultaneous multi-accounts managing. These accounts can be added in “accounts manage”. In the beginning of dial-up, click the right mouse button in the accounts area, there is a expand menu in the “switch accounts” of the short menu, choose the accounts you wanted to dial-up, as the graph below shows. Also, the user can switch the accounts in this way to dial-up freely.
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3.2.3. Edit Accounts

Take broad band as an example to edit an accounts.

 You can either click the “accounts manage” in the button control area to enter the relevant dialog box, or click the right mouse button in the accounts manage area, choose “accounts manage” in the short menu, then enter the accounts manage dialog box, as graph 3-3 shows:
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(graph 3-3)

There are several options for the user in the interface of accounts manage:

1) Auto login (by default accounts)

2) Startup when the system starts

3) Open the web automatically when login succeeded

The user can choose the right setting according to his own need.

Choose the accounts you want to edit (we take the broad band accounts gzDSL83788629@163.gd as an example). Click the “edit” button on the right, there will be a dialog box for edit accounts, as graph 3-4 shows.

The dialog box will ask for user name and password, meanwhile offers two tip functions (optional), one is tip for password modify, the other is tip for total time on-line.

The former function will tip the user to modify the password at regular intervals, the interval is set by the user. The latter function will tip the user when the total time on-line add up to a certain amount, this is good for the user to control the time on-line.
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(graph 3-4)

3.2.4.  Statistics

ChinaNetClient offers the function of statistics for the user to query the login time、time on-line and data runoff. 

There will be a data statistic interface as graph 3-5 shows. The user can choose different accounts (if there are different accounts) and different month to query. Because of reasons such as the way telecom company charges is different from the ChinaNetClient, so it’s natural if the charge time different from the total time on-line in ChinaNetClient statistic information. The data in the statistics is just as reference. There are several factors to affect the statistics, details in the “Help”.
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(graph 3-5 )

3.2.5.  Error Log

If the user wants to find out the errors during the run of the program, please click the right mouse key, choose “error” in the short menu. The program will list all the errors from the very beginning time of running the program to the moment the user use the “error” function. 

3.2.6. Upgrade on-line

ChinaNetClient offers the upgrade on-line function to give the user knight service.

You only need to click the “upgrade on-line” in the short menu after dial-up succeeded, ChinaNetClient will connect with the server the program appointed, and compare the currant version of the user with the latest version of the server. There will be a dialog box as follows if program version of the user using now is the latest:
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If the system needs to upgrade, there also will be some guide, the user only need to follow the guide and click “next” to complete the upgrade on-line.

3.2.7. Connection Status

ChinaNetClient offers the function of querying the connect status for the user to supervise the real time connect status. The method is to click the “connect status” in the short menu and start the dialog box as follows during the course of dial-up.
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The “active” area in this dialog box will report the relevant series of statistical data such as data sent、data received、speed of upload and speed of download to the user as reference.

3.2.8. Server List

Click the “search server” in the short menu, there will be a dialog box of search server. Click “search” in the dialog box to list all the name of the server at present. As follows:
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But this function will turn to gray when dial-up succeeded, it means ChinaNetClient doesn’t offer the function of search server at that time.

3.2.9. Options

Click the “options” in the short menu to start the dialog box as graph 3-6 shows. The dialog box include 5 sub-dialog box: general, dial options, vnet accounts setting, telecom accounts setting and email check setting. 

3.2.9.1. General
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(graph 3-6)

It will open the “general” as default, this dialog box has two options:

(1) Auto dial everyday: offer the function of timing dial-up, the user can set the auto dial-up time everyday. This function will take effect when it is selected and the ChinaNetClient is started.

(2) Idle time before hangup: ChinaNetClient offers this function to avoid fee loss of the user who forget to hangup. If the user didn’t operate on the network for a certain time (set by the user), the function will start to cut the connection.

(3) Maximum transmission Unit (MTU): this is to set the maximum unit of transmission. The range is from 576 to 1492, the recommend unit is 1454, and explained about the MTU setting. We advise you not to change the MTU.

3.2.9.2. Dialing options

Switch the dialog box to “dial options”, the dialog box shows as graph 3-7:
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graph 3-7

1) Redial times: If the system can't dial up properly by accident, this time set up will try to redial N times. 
2) Waiting time before redial: set up the interval between two redials. 
3) Redial if connection dropped: If the system break off suddenly when the user is on line, the dial up software will redial automatically. 
3.2.9.3. Vnet accounts setting

Switch the dialog box to the “Vnet accounts setting”, it will show as graph 3-8:
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(graph 3-8)

The user can set the accounts in the dialog box if has a Vnet accounts, if the user doesn’t have the Vnet accounts, click “ I want to apply a new Vnet accounts” to login the Vnet web and apply when login the ChinaNetClient succeeded. [image: image29.bmp] Mention! The button is gray and can’t be clicked if not login.

3.2.9.4. Telecom accounts setting

Switch to the “Telecom accounts setting”, the dialog box as graph 3-9 shows:
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(graph 3-9)

This function is for the user to register (fill in the telecom accounts and password) in the local telecom to assort the activities of the telecom company.

3.2.9.5. Email check setting

Switch to the “Email check setting”, the dialog box will as graph 3-10 shows:
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(graph 3-10)

The user can set in this dialog box if wants to check if there is new Email sent to the mailbox. The user has to fill in POP server, accounts, password and check timeslice. The default timeslice is “no check”, the user must set an particular time. Then click “OK”. After setting this function, when using “ChinaNetClient” dial-up succeeded, the Client will use the accounts and password to check if there is new mail and tip the user.
3.2.9.6. Province Setting

The current ChinaNetClient software is distributed freely though all the provinces by China Telecom. Every province owns its characteristic operations figure, so you need to set the correct province name in the following option dialogue. The method is very simple, just choose the name of province where you are and click “Yes” button to save the present dialogue datus.
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3.2.10. Other Services
“ChinaNetClient” offers other services when dial-up succeeded: modify password, Vnet login, query bill, online service center, and 1000 service. Except Vnet login, these services are gray and can’t be used until the user connect to the Internet.

3.2.11. Help

The user can get relevant help information when clicking the “Help” in the right short menu.
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The user can choose the interested topic in the“catalog”, or input some words in the “index” to search the information.

4. Service support

Service support hot line: Dial the local number 10000 China Telecom service hotline for detailed help.
Technique web site: http://bbs.gdcn.com
Idea feed back mailbox: pppoe@gdcn.com 
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